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Position Overview 
 

Organization:   Toronto Symphony Orchestra (TSO) 

Title: Chief Development Officer 

Reports to:                Chief Executive Officer 

Location: Toronto—TSO is currently working in a hybrid work environment with 

the balance of in-office and remote work determined by department 

needs 

Team: 13  

Three Direct: Associate VP Development, Director of Corporate 

Partnerships and Associate Director, Donor Relations & Engagement 

Key Relationships: Board of Directors—the role will serve on the Nominations & 

Governance, Finance & Audit, and Development committees   

Senior Management Group   

Toronto Symphony Foundation and Toronto Symphony Volunteer 

Committee—frequent interactions with leadership and members of 

both partner organizations 

External—regular work with the leadership and management team at 

Roy Thomson Hall as well as their on-site team event staff 
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Is This You? 
 

You are reading this Position Profile because it is entirely possible you could become the 

next Chief Development Officer for the Toronto Symphony Orchestra. Suitability for the role 

starts with your own—objective—personal analysis. 

In other words, are you an experienced hands-on fundraising executive who has significant 

experience securing large gifts and building and leading a high-performance fundraising 

team? You are a proud supporter of the arts community and have a passion for orchestral 

music and would be motivated to be part of a team dedicated to raising the profile of the 

arts in Toronto and Canada.  

 

You are a natural storyteller - a connector with no ego. You have an executive presence, 

comfortable in any environment—from boardrooms, pitching top executives on corporate 

support, to rolling up your sleeves and stuffing envelopes with your team, you can and will 

do it all. For you, that is what being a team player is all about.  
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Your peers and people who have worked for you know you as a bridge builder. You listen, 

take suggestions, and collaborate. You do not need or want to see your name in lights—in 

fact—you would rather let your team have the glory. You lead from behind and because of 

your style, folks trust  you, regardless of whether they work on your team or in another 

department. As a result, you get it done.  

Above all, you are an excellent fundraiser, especially fundraising involving major gifts from 

individuals, corporations, or foundations. Donors respect and appreciate you because you 

build lasting relationships that are founded on trust and integrity. You are not ‘salesy’; you 

are authentic, passionate, and real. You bring an entrepreneurial approach to fundraising 

that creatively matches donor interests with organizational needs.  

Senior volunteers and board members speak of you with admiration and respect. They 

would say that you were a true partner in their philanthropic journey—you respect that 

they are volunteers. You respectfully find ways to utilize the gifts and talents of your board 

and involve volunteers in creative ways that resonate with their why.  

You are data-driven and grounded in strategy. You have extensive experience partnering 

with your leadership and the board on developing philanthropic strategies designed to 

maximize financial commitments for your organization across all philanthropic verticals.  

If this sounds like you, please read on… 
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The Organization 
 

One of Canada’s most respected arts organizations, the Toronto Symphony Orchestra 

(TSO) has played a vital role in the city’s dynamic cultural life for 100 years. Music Director 

Gustavo Gimeno brings an expansive artistic vision, intellectual curiosity, and sense of 

adventure to programming the 93-musician Orchestra.  

The TSO is committed to serving local 

and national communities through 

vibrant performances, extensive 

educational activities, and impactful 

community relationships. It has a 

notable recording and broadcast 

history and has been celebrated 

internationally during its many tours. 

Toronto’s iconic Roy Thomson Hall is 

the TSO’s home, drawing patrons from 

around the world. The Toronto 

Symphony Orchestra’s name remains 

synonymous with musical versatility 

and growth, and artistic distinction.   

With an annual operating budget of $30 million, the Development team, under the 

leadership of the Chief Development Officer, is responsible for generating a growing 

portfolio of $8 million yearly (excluding bequests).        

Of note, the TSO has weathered the recent public health crisis remarkably well.  
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The Opportunity 
 

The Chief Development Officer will drive the philanthropic vision and associated revenue 

for the organization. The successful candidate will bring passion and love of the arts along 

with a deep and sophisticated understanding of donor relationship management, 

professionalism, as well as excellent relationship-building and interpersonal skills. The CDO 

will be a proven people leader, a strategic thinker, and an executor. The successful 

candidate will be well respected in the philanthropy community and will have a track record 

of building high-performance teams as well as having skill and passion for fundraising 

personally and for building long-lasting relationships with donors, sponsors, and senior-

level volunteers.   

Organized, yet flexible and 

responsive, the CDO will apply 

rigour and analysis to guide 

and direct major gift activities 

with a commitment to 

achieving and surpassing 

fundraising targets. 

Comfortable with decision-

making and calm under 

pressure, the successful 

candidate will be a team player who embraces collaboration with the senior management 

group and senior volunteers. 

A proven people leader, the Chief Development Officer will inherit a high-performing team 

of thirteen. 
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Development & Donor Relations Organizational Chart 

 

 

Key Areas of Responsibility 

 Participate in strategic and operational planning with an eye to relationship-building 

and fundraising opportunities 

 Establish, implement, and evaluate short- and long-range departmental objectives, 

policies, and operating procedures to ensure that goals are met or exceeded in all 

aspects of Development 

 In association with the Chief Executive Officer, identify, recommend, and implement 
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strategies that can be realistically employed to reach established goals. Assemble 

measurement criteria for each fundraising team. Report on revenue achievement at 

Board meetings 

 Direct and assist fundraising volunteers in meeting revenue goals 

 Support the work of the Nominations & Governance Committee of the Board by 

identifying prospective board members and helping cultivate candidates who can 

assist with fundraising 

 Spearhead stewardship and cultivation efforts with donors and potential donors. 

Serve as the primary steward of major donors. Manage the “moves management” 

matrix and support the Board and staff in building donor relationships 

 Promote a culture of high performance and continuous improvement; develop staff 

using a supportive and collaborative approach and provide direct guidance and 

supervision in the execution of department activities. The Chief Development Officer 

will be responsible for staff performance and development goals, establishing 

priorities, and conducting annual performance reviews 

 Develop and update fundraising policies, including gift acceptance, naming and 

acknowledgements among others, and ensure adherence to these policies as well as 

compliance with the Canada Revenue Agency in executing fundraising activities 

 Develop fundraising materials for both the promotion and solicitation of fundraising 

needs in collaboration with Marketing 



9 

Candidate Competencies 

 Demonstrated passion for the arts and in particular orchestral music

 Exceptional interpersonal and communication skills that foster meaningful relationships

with donors and prospects. Experience in making in-person solicitations with

prospective donors and proven success in forging relationships with major donors

 Organizational skills that allow for the successful management of a portfolio of several

hundred prospects and donors

 Experience with fundraising models, trends, and innovative techniques (for example,

multi-generational approaches to philanthropy)

 Strong attention to detail and ability to manage complex events

 Excellent writing and proposal skills

 Imaginative and innovative approaches to the development of new giving opportunities
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 Strong financial ability to develop a budget and manage expenses

 Excellent staff management skills and team leadership

 High professional standards, with keen attention to detail

 A practical, calm, and creative problem-solver and strategic thinker, with the flexibility 

to react nimbly to the unexpected

Candidate Qualifications 

 Minimum 10 years relevant and progressive senior leadership experience with a

fundraising team within a not-for-profit environment in the arts. Passion for orchestral

music is very important

 Extensive experience in managing a complex portfolio of hundreds of prospects at

various stages of relationships

 Experience with $1M+ identification, cultivation, solicitation, and stewardship

 Experience working with senior volunteers and Board members

 Flexibility in hours and ability to work occasional evenings and/or weekends (during the

September to June concert season) as part of the Toronto Symphony Orchestra team

 Advanced level PC skills. The TSO uses Google Workplace (G Mail, Google Drive, Google

Docs) and MS Office (Excel, Word, PowerPoint)

 Experience with Tessitura or related fundraising database systems is an asset
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Application Instructions 
The Toronto Symphony Orchestra is committed to having a workforce that is reflective of 

the diversity of the City of Toronto and strongly encourages applications from all qualified 

individuals, especially those who can provide different perspectives and contribute to the 

diversification of ideas. The TSO is committed to providing accommodations for people 

with disabilities. If you require accommodation, we will work with you to meet your needs. 

The TSO requires all employees to provide 

proof of their fully vaccinated status, with 

vaccines approved by Health Canada. A 

person is considered fully vaccinated if 

they have completed the required regime 

for COVID-19 vaccination and 14 days have 

passed since their final dose. 

This role will appeal to an accomplished leader, someone with sophisticated relationship 

skills, experience leading a high-performing team with full accountability and impressive 

fund development experience, particularly at the transformational level ($1M+).  

If you are looking for an outstanding challenge, working with a great senior management 

team for a very important, focused, and successful organization who are experiencing 

positive momentum, please submit your CV along with a covering letter by Friday, 

September 2nd, 2022 explaining why you are a serious candidate to  

PRESTON HUMAN CAPITAL GROUP 

via email: cathy@phcap.ca. 

Please note all inquiries and applications will be held in strict confidence and only qualified 

respondents will be contacted. 

 

mailto:cathy@phcap.ca
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